
Professional Services

Strategy. Architecture. Development. Deployment. Training.
NetApp® Instaclustr Professional Services provide a one-stop shop for open source data technologies, tailored to fit 
your needs and budget. Instaclustr enables you to design, optimize, and maintain robust open source solutions for 
mission-critical applications.

No matter the problem, we have the solution

One-vendor relationship
Instaclustr Professional Services provides a single 
source for open source technologies. A unified partner 
provides consistent critical architecture standards, 
centralized expertise, and end-to-end accountability—
enabling you to save time, money, and reduce risk.

Fixed-fee packages
Health check: Prevent outages
Cost optimization assessment: Save money 
Architecture assessment: Grow in pace
Migration assessment: Confidence to change
Training: Empower your team

On-demand services
Dedicated consultant(s): Available when  
you need it on a time and materials basis.
Embedded: Get expertise from dedicated 
consultants to augment your DBA or project 
team, from planning to performance.
*All backed by next business day SLA

Bespoke / Project-based services  
Custom solutions to meet your 
open source needs: tech validation, 
upgrades, migrations, scaling, high 
availability, backup strategy, testing, 
benchmarking, and more.

Simple, low-risk engagements
Instaclustr Professional Services offers several  
fixed-fee packages to simplify procurement and 
streamline solutions that drive productivity. Packages 
include health check, cloud cost optimization, architecture 
assessment, migration assessment, training, and more.

Migration to open source
Instaclustr Professional Services provides expert 
assistance for customers wanting to migrate from 
proprietary to open source technologies to reduce cost 
and vendor lock-in. Our fixed-fee migration assessment 
package provides the roadmap for your migration journey.

On-demand services
Instaclustr Professional Services provides expertise 
for customers needing services like configuration, 
query optimization, development, deployment, general 
troubleshooting, and custom solutions.

DESIGN, DEVELOP, AND DEPLOY 
Professional services for open  
source data technologies

WHY CHOOSE PROFESSIONAL SERVICES FOR OPEN SOURCE? 

HybridOn-prem
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INSTACLUSTR MANAGED AND SUPPORTED TECHNOLOGIES

PostgreSQL®
The world’s leading object-relational database system, 
now with Azure NetApp Files—up to 3x faster TPS at a 
fraction of the cost.

Apache Cassandra®
A NoSQL database with continuous availability and 
tremendous scale.

Apache Kafka®
The leading streaming and queuing technology for large 
scale, always-on applications.

Apache Kafka® Connect
A robust framework for hosting connectors and managing 
connector configurations between Apache Kafka and 
other data systems.

OpenSearch®
The go-to search and analytics suite for data ingest, 
logging, search, aggregation, viewing, and analysis.

Cadence®
Simplify the development and operation of  
workflow-style business logic with this service and 
programming framework.

Store

Stream

Search

Orchestrate

ClickHouse® 
A leading open source database designed to process high 
volumes of data in real-time, making it ideal for big data 
and analytics.

Analyze

We run where you run
Your cloud 

Our cloud 

On-prem

HOSTING OPTIONS

TRUSTED BY

NetApp® Instaclustr specializes in open source technologies for enterprises. Our managed platform streamlines data infrastructure 
management, backed by experts who ensure ongoing performance, scalability, and optimization. This enables companies to focus 
on building cutting edge applications at lower costs.
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